Castle Rock Chamber of Commerce
Privacy Notice Statement

April 6, 2018
We take privacy very seriously. From time to time, our members may receive our email
newsletters, which contain valuable information, exclusive promotions and offers. To
comply with the highest level of respect for your privacy, you can always opt-out of this
type of communication in accordance with Federal Law.
Member listings are available on our website by accessing the Member Directory. This
information is published as a member benefit and is provided by individual members.
Member verifications are done periodically throughout the year to ensure we have the
latest and most updated information. Email addresses are not listed. A company may
opt to add their web address and there may be a cost associated with the option, but
that is optional and at the request of the members.
We have a third party relationship with our credit card processing companies. Our
contract with these companies requires them to comply with Colorado law concerning
the safeguarding of personal information, and prohibit them from using personal
information except for the purpose of providing processing services.
We may share non-personal, non-individual information in aggregate with our vendors
and partners who agree to use such information for research purposes only, such as
analysis of traffic patterns, sales volume, and other site information.
Our site contains links to other sites. We encourage our users to be aware when they
leave our site link to other sites, as we do not guarantee that these sites adhere to the
same high standards of privacy and security that we uphold. Users should read the
privacy statements of each and every web site that collects personally identifiable
information.
Our members have the choice of opting-in to receive exclusive offers, notifications, news
and information via email. At any time, you may choose to unsubscribe or opt-out of
receiving these exclusive communications. An easy-to-use link and instructions are
provided at the bottom of these types of email communication in the event that you
choose to unsubscribe. If you do choose to unsubscribe, your email address will be
removed from further member communication of all types. You may also contact us to
request that your email be removed from our communications lists.
The email that you provide at check-out is used to send confirmation of your order and
when we need to contact a member regarding a problem with their order or registration.
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When you complete an online purchase or register for an event, we may need to collect
certain personal information for the purpose of processing your purchase or registration.
We do not collect, use or distribute the information you provide when making such a
purchase or registering of an event for any other purpose.
Our site uses IP addresses to analyze trends, administer the servers, track user
movement and gather board demographic information for aggregate use. IP addresses
are not linked to personally identifiable information. The Chamber may place information
on your computer to allow us to identify you using "Cookies". Displaying when and how
visitors use the Site will allow us to deliver customized visitor experiences. These cookies
are not used to view any information on your hard drive. The Chamber has no desire or
intent to infringe on your privacy while using the Site. The use of cookies is an industry
standard; you will find that many web sites use them. If you do not wish to accept cookies,
or want to be notified of when they are placed, you may set your web browser to do so.
We use firewalls, data-encryption methods and password-protected data sources to
safeguard the confidentiality of your information. To prevent unauthorized access,
maintain data accuracy and ensure the correct use of personal information, we have put
in place appropriate physical, electronic and managerial procedures to reasonably
safeguard and secure the information we collect online. If personal information is
collected through this Web site, we will encrypt that information before sending it over
the Internet to protect your online privacy.
Return/Refunds are not permitted, but in most cases, event reservations are usually
transferrable. Transfers may be requested but are not guaranteed by calling 303-6884597 between 8:30 a.m. and 5 p.m., Monday-Friday, excluding weekends and
holidays.
Donation Refund Policy: Donations will only be refunded in cases where the auction
item purchased via a donation contribution is not upheld or cancelled.
Our site and products are changing frequently, and we will update our Privacy, Terms
& Conditions and Return/Refund policy periodically. Our policy changes are indicated
by the date of the entry at the top of this section.
If you have concerns about the privacy of your personal information contact us at 303688-4597 or Castle Rock Chamber of Commerce at 420 Jerry Street, Castle Rock, CO
80104
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